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APPLICATION DATA SHEET 

Electronic Version 0.0.1 1 

Stylesheet Version: 1 .0 Attorney Docket Number: END0078US4 

Publication Filing Type: new-utility 
Application Type: utility 

METHODS FOR IMPROVING AN ORGAN IZATON USING CULTURAL 
Title of Invention: CHARACTERISTICS DEFINED BY LEADERSHIP FROM CUSTOMER 

RESEARCH 



Legal Representative: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 
Attorney or Agent: 
Registration Number: 



David L. Adour 
29604 
John R. Pivnichny 
43001 
Arthur J. Samodovitz 
31297 

William E. Schiesser 
53559 

William H. Steinberg 
28540 

JoAnn K. Crockatt 

36493 

Joseph Petrokaitis 
38995 

John E. Hoel 
26279 

Christopher A. Hughes 

26914 

Joseph C. Redmond Jr. 
18753 

Jeff Rothenberg 

26429 
Kevin P. Radigan 
31789 
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Attorney or Agent: Blanche E. Schiller 

Registration Number: 35670 

Customer Number Correspondence Address: 23405 

*23405* 

Continuity Data: 

This application is a continuation in part of 10/002,023 2001-10-18 Pending 
which is a continuation in part of 09/668,209 2000-09-22 Pending 
which is a continuation in part of 09/406,063 1 999-09-27 Pending 

Assignee (Publish): International Business Machines Corporation 
New Orchard Road 
Armonk 1 0504 NY 

INVENTOR(s): 

Primary Citizenship: 
Given Name: 
Middle Name: 
Family Name: 
Residence City: 
Residence State: 
Residence Country: 
Address: 



USA 
Darin 
W. 

Buchtel 
Boulder 
CO 
US 

5600 North 63rd Street 
Boulder CO, 80314 US 



Primary Citizenship: 
Given Name: 
Family Name: 
Residence City: 
Residence State: 
Residence Country: 
Address: 



USA 

Rosemarie 

Livigni 

Lousiville 

CO 

US 

661 W. Chestnut Court 
Louisville CO, 80027 US 
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Primary Citizenship: 
Given Name: 
Middle Name: 
Family Name: 
Residence City: 
Residence State: 
Residence Country: 
Address: 



USA 

Russell 

Edward 

Mandel 

Brookfield 

CT 

US 

45 Obtuse Road South 
Brookfield CT, 06804 US 



Primary Citizenship: 
Given Name: 
Middle Name: 
Family Name: 
Residence City: 
Residence State: 
Residence Country: 
Address: 



USA 

Mark 

P. 

Meredith 
Marietta 
GA 
US 

746 Holyoke Mill Court 
Marietta GA, 30068 US 



Primary Citizenship: 
Given Name: 
Middle Name: 
Family Name: 
Residence City: 
Residence State: 
Residence Country: 
Address: 



USA 

Lynne 

M. 

Salinkas 
Lafayette 
CO 
US 

2440 Concord Circle 
Lafayette CO, 80026 US 
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